User guide for home chargers
on the CITA EV App

How GO use =
your EV charging
at home

Finished

Your session has now finished. This will
now be debited from your account.

% Power supplied (kWh) 0.34

= Charge total £0.00

Any questions, please email
support@citaevcharger.co.uk

Hotline no : +44 800 368 6362




Wabtch this tubtorial

How to setup your home EV charger with the CITA EV App?



Please Power off & Power on
your EV charger

Once the charger is turned on, it will broadcast
the serial number hotspot on the device's WiFi settings.




AP MODE CONFIGURATION

AP Mode steps
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connected to this network and has you in their contacts.
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Wi-Fi Settings...

O1 02 03

Open WiFi Settings Select the Charger network Enter the password - admin123
that has been broadcasted
on screen



AP MODE CONFIGURATION

AP Mode steps

192.168.4.1 © Cance & 4192.168.4.1 M 0 A 192168.4.1/functiont  + ’ 4192.168.4.1 h

192.168.4.1 < Function menu EN/HX Home English ~~

&p

192.168.4.1

192.168.4.1 Gateway  AC00722071500440-V43.0.552

. Gateway AC00721102900160-V43.0.150

Charger SN AC00722071500440-1.3.330
Charger SN AC00721102900160-1.1.502

Wi-Fi Name  CITAEV-PC

Wi-Fi Name DESKTOP-K9TF601 8612
( G senel Signal Strength  Excellent

Wifi Strength  Excellent
@ English Communication Method — WiFi

Communication Method WiFi

Server Status Connected

Server Communication Connected
Network Status Online

‘ Network Settings ’ Charger Settings

Restore Factory Settings
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Charge Point Setup

Reset Network Setting
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Step 04 Step 05 Step 06

Open your browser and Enter the password to login If you see left Ui please choose ‘Charge Point Setup’ or

enter the IP Address as if you see right Ui please choose ‘Network Settings’
shown -192.168.4.1



AP MODE CONFIGURATION

AP Mode steps
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Step 07 Step 09

Select preferred WiFi Enter the password If you are from UK, Europe & Australia URL will be:

wss://uk.evwebsocket.com8081

For rest of the world URL will be:
wss://uae.evwebsocket.com8081



AP MODE CONFIGURATION

AP Mode steps
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Step 10

Choose TT, Select Confirm -
this finishes the
configuration process
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Wi-Fi Settings...

Step 1

Check your WiFi
connection
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Step 12

Login once more
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Home English ~~

Gateway  AC00722071500440-V43.0.552
Charger SN AC00722071500440-1.3.330

Wi-Fi Name  CITAEV-PC

Signal Slrum_;th< Excellent >

Communication Mecthod  WiFi

Server Status ( Connected >

Network Status Online

Network Settings Charger Settings

Restore Factory Settings

Step 13

Check connectivity & we
are good to go



Now Download
CITA EV APP

A Smart app with Smart features to
help your EV charging experience

|_\\‘ Real-time monitoring &
/ remote diagnostics

Data analytics for optimising charging
network performance

@ Schedule charging to start and stop at
the touch of a button

‘

o

< £8.07

Finished

Your session has now finished. This will
\ now be debited from your account.

Complete

© Charge time

% Power supplied (KWh)

& Charge total

R
\00%

00:05:06
0234
£0.00

# Download on the

¢ App Store

,

GETITON

Google Play




APP DOWNLOAD AND SIGN UP @race

Download & Register

United Kingdom of Great Britain anc v

Register

Please fill out the form to become a
registered user and start using the
Clenergy EV App

Phone number

Q77 rITITTIiTy

First name

Select preferred currency

QO :: -

Pount AED »sllai Pound uro Other

Joe Mohmad

Last name

Bloggs

Password

Email address

Q | agree to the Terms and Conditions

joe.blogg Mohmad.25@citaev.com

| agree to the Privacy Polic
Forgot password? a g Frivacy Folicy

Don't have ag New Password

Register here

Confirm Password

Continue as Guest

....................

Step O1 Step 02 Step 03

Once you download the CITA EV app Enter your registration Once completed, click submit.

from the Apple Store or Google Play details, using your email We will send an authorisation

store address email to confirm set up & allow
you to login

Open app and click Register here



ADD YOUR CHARGER

Connect your charger to the CITA EV App

.;T' O £ AEDO.00 = '

i## Dashboard
: : Add Payment
e Add Vehicle Method = .
Start charging

Find a charger

Charging history

Start charging

Enter the charger ID: My Chargers

k %k %k %k %k xk ° ® Balance and top up

oF Settings and account

Q

Find a ‘
charger 4

Recent charge points
CITA Office Charger Version: 2.7.0
07/23/2024

& Logout

o Helpline:+448003686362

Step O1 Step 02

Open the app menu via Tap ‘My Chargers’ from

the icon in the top right the menu

£ AED0.00 =
My Chargers

You have no adopted chargers

If your charger has been configured by your
installer, you're just a few steps away from adopting
it.

+ Add a Charger

\ .. . 4

Step 03

Tap ‘Add a Charger’



ADD YOUR CHARGER Grace

Connect your charger to the CITA EV App

€ AED0.00 =

£ AED0.00 =

€ AED0.00 =

Tariff L Settings

Charger details Charger details

CITA Office Charger Charger Overview

ID: 010019
Serial No: ACO0722071500440

CITA Office Charger
ID: 010019

Serial No: AC00722071500440
010019

CITA Office Charger

; Type-2
Name your charger ‘ Enter your Adoption Code '

Call it something simple and | This should be ‘prowifl:ied to you by the
recognisable - you'll be able to change it installer
later if you wish

Charger adoption code

Charger name

e

Step 04 Step 0S5 Step O6

Name your charger and Enter your 6-digit adoption You'll see your new charger

tap ‘Next’ code, accept the terms and overview page
tap ‘Add’



HOW TO START CHARGING

Start Charging

£ AED0.00 = s 57 X7 £ AED0.00 =

Charging now

Plug your cable in to start Charging session is in progress
charging

Your charge will start automatically

© Chargetime 00:00:21
¥ Energy supplied (kWh) 0.0
Cancel charge B Home charging tariff (per kWh) £0.00
& Estimated cost so far AEDO.00

End charging session

O1 02

Plug in your cable and The charge will be displayed
charging will start live on your app screen.
automatically If needed, press Cancel

Charger to abort charge

Finished

Your session has now finished. This will
now be debited from your account.

©
100%

Complete

© Charge time 00:03:06

% Power supplied (kWh) 0.34

= Charge total £0.00

03

When the charge is
finished, an overview will be
displayed. Click done to



Thank you for using
CITA EV charge points

Need additional support?

%

L, e

www.citaevcharger.co.uk LR
supportuk@citaevcharger.co.uk

|
—ollow us on 0O O Q. - =\
Social Media @citaevcharger PO A\




